
IoTecha Limited Warranty 

This Limited Warranty covers any defects in material or workmanship under normal use during 
the Warranty Period. During the Warranty Period, IoTecha will repair or replace, at no charge, 
chargers or parts of a charger that proves defective because of improper material or 
workmanship, under normal use. 

IoTecha will either repair or replace the charger at no charge, using new or refurbished 
replacement parts. IoTecha is responsible for the transportation charges associated with 
returning the defective charger and the supplying the repaired/new charger to Porsche or 
Porsche Dealership. 

Unless agreed in writing elsewhere, the Warranty Period for the charger purchased from 
IoTecha begins on the date of installation, defined as the date on which such charger is 
successfully energized and connected to the Porsche Charge Point Management system and 
ends on the earlier of (i) the date falling two (2) years after the date of installation; or (ii) the 
date falling 4 years after delivery to Porsche Cars North America. 

A replacement charger or part assumes the remaining warranty of the original charger or 90 
days from the date of replacement or repair, whichever is longer. This Limited Warranty does 
not cover problems caused by conditions, malfunctions or damage not resulting from defects in 
material or workmanship or if the device has a missing or tampered Serial Number. This Limited 
Warranty does not include installation associated with charger repair or replacement. 

 


